
Each quarter, Brain Injury Services (BIS)
shares our Referral Partners Newsletter
to help professionals stay connected to
resources and support for individuals
living with brain injury.

In this issue, we’re highlighting:
✅ Our Speakers Bureau Program
✅ Client Success Story: Julio’s Path to
Independence Through Volunteering
✅ Community Participation and Skill-
Building Services (ComPASS) Program
✅ Resources & In-Service Trainings
Available
✅22nd Annual Charity Golf
Tournament

Subscribe to our Referral Partners
Newsletter. It is sent just four times a year
and serves as a reminder of the services
we offer, along with instructions for
making a referral. You can subscribe at:
https://braininjurysvcs.org/subscribe/

Thank you for being part of our
community!  

REFERRALS
Our free services support survivors of brain
injury wherever they are on their journey.
Most importantly, we count on you to
connect those impacted by brain injury to
our free services and programs by making
a referral. Your support is invaluable in
helping us reach individuals and families
who can benefit from our resources.

https://braininjurysvcs.org/make-a-
referral/

If you are unsure how Brain Injury Services
can help, give us a call at 703-451-8881,
and a case manager can consult with you.

WHAT OUR CLIENTS SAY ABOUT US
"BIS is an excellent resource and social network. It gives me ways to cope with
my TBI."
Client of Brain Injury Services
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COST FOR SERVICE
Our programs are free.  

We serve clients in
Alexandria City,

Fredericksburg City,
Winchester City, and the

counties of Arlington,
Caroline, Clarke, Culpepper,
Fairfax, Fauquier, Frederick,

King George, Loudoun,
Prince William, Spotsylvania,

Stafford, and Warren.

This year, BIS has been proud to partner with several academic institutions to deliver
targeted educational presentations, including:

The Chicago School of Professional Psychology
Northern Virginia Community College – Springfield OTA Program
Trinity Washington University
George Washington University
George Mason University

 
Through these collaborations, BIS provides students in psychology, occupational
therapy, counseling, social work, and related disciplines with opportunities to better
understand brain injury and the recovery journey. Presentations address topics such as
community integration, long-term support needs, and advocacy within the brain injury
continuum of care.

The Brain Injury Services (BIS) Speakers
Bureau Program plays a critical role in
advancing awareness, education, and
professional competency in the field of
acquired brain injury. Through presentations
by individuals with lived experience, the
program provides students and emerging
professionals with practical insight into the
cognitive, emotional, behavioral, and
functional impacts of brain injury.

Speakers Bureau Program: Educating the Next Generation of Professionals

By engaging with future clinicians, therapists, and service providers during their training, the
Speakers Bureau promotes informed, compassionate practice. These partnerships not only
enhance academic learning but also ensure that the next generation of professionals enters
the field with a deeper understanding of the complex needs of individuals living with brain
injury.

BIS remains committed to
expanding educational outreach
and fostering collaborative
relationships that elevate
standards of care across
disciplines.

To learn more about the Speakers
Bureau program, please contact
Michelle Thyen at 703-451-8881 x
232 or
mthyen@braininjurysvcs.org
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Julio sustained an anoxic brain injury on June 4, 2012, following cardiac arrest. An anoxic
brain injury occurs when the brain is deprived of oxygen and blood supply, resulting in
widespread brain tissue damage. Since his injury, Julio has faced cognitive challenges,
particularly with short-term memory, though his long-term memory remains a notable
strength.

Through BIS’ vocational supports, Julio set a goal to return to volunteer work similar to roles
he had previously enjoyed. With guidance from his Vocational Specialist, he was matched
with the Habitat for Humanity ReStore—a setting that aligned with both his prior experience
working alongside his father in the construction and building trades field and his interest in
stocking and customer service.

 At ReStore, Julio has gained and strengthened measurable skills in:

Client Success Story: Julio’s Path to Independence Through Volunteering

Customer service – Greeting and assisting customers in
locating items and providing friendly, helpful interactions.
Stocking and organization – Maintaining well-organized
departments, including electrical, flooring, hardware,
plumbing, tools, and power tools.
Workplace maintenance – Sweeping floors, organizing
aisles, and supporting overall store cleanliness.
Critical thinking and teamwork – Collaborating effectively
with coworkers and supervisors while adapting to daily
tasks.

To address Julio’s short-term memory challenges, BIS implemented targeted strategies, including
visual aids and department photo guides to reinforce item locations throughout the store. These
supports improved task accuracy and reduced the need for repeated prompting.

In just three months, Julio has demonstrated significant growth in independence. Recently, his
Vocational Specialist intentionally arrived late to observe how he would perform without direct
support. Julio independently initiated and completed cleaning tasks he had not previously
performed—sweeping the store with a dust broom and dustpan — and managed responsibilities
confidently. This marked a clear milestone in his progression toward greater autonomy.

Julio continues to express enthusiasm for his volunteer role, and his supervisors and coworkers value
his contributions. His success reflects not only his resilience and strong work ethic but also the
impact of individualized vocational matching and skill-building supports provided by Brain Injury
Services.

Julio’s journey is a powerful example of how strengths-based placement, structured supports, and
meaningful community engagement can foster independence and restore purpose after brain
injury.
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Our Community Participation and Skill-Building Services (ComPASS) Program helps our
clients rebuild abilities and develop practical skills needed for everyday life.

After a brain injury, even routine activities can require more energy, planning, and
confidence than before. Through ComPASS, we support brain injury survivors in returning to
the activities and roles that bring purpose and meaning to their lives. Rather than focusing
solely on symptoms, our occupational therapists take a whole-person approach—working
with clients to develop practical strategies and solutions that apply to real-life situations.

ComPASS Program

After a brain injury, even routine activities
can require more energy, planning, and
confidence than before. Through ComPASS,
we support brain injury survivors in
returning to the activities and roles that
bring purpose and meaning to their lives.
Rather than focusing solely on symptoms,
our occupational therapists take a whole-
person approach—working with clients to
develop practical strategies and solutions
that apply to real-life situations.

Recovery isn’t just about healing—it’s about
participation. At Brain Injury Services, our
occupational therapists help bridge the gaps
that can exist after traditional rehabilitation,
supporting clients as they re-engage in
meaningful activities such as:

Providing home safety evaluations and equipment recommendations
Developing routines or schedules to keep track of appointments and add structure to your day
Increasing confidence in using AI to break down the steps of complicated tasks
Engaging in meal prep and cooking using adaptive equipment and technology
Going grocery shopping without feeling overwhelmed or overstimulated
Assisting with accountability strategies to stay on track when completing tasks
Providing computer and phone accessibility recommendations
Using strategies to stay organized in your space
Increasing comfort with community outings, such as going to the store or using public transportation
Teaching sensory regulation strategies and tools
And much more!

Tamara Rogers works with a client in our ADAPT Clubhouse on safe
kitchen adaptations after her stroke.

If you or someone you serve could benefit from support with daily routines, community
confidence, organizational strategies, assistive technology, adaptive strategies, and more,
we encourage you to reach out.  Learn more: https://braininjurysvcs.org/compass/
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We have brochures & flyers available for you to
share with your community. 

Brain Injury Services is available to provide
engaging, informative in-service training tailored to
your team’s needs. 

Our experienced staff can present on a wide range
of topics, including Brain Injury 101, Overview of
Brain Injury Services’ programs, assistive
technology, cognitive rehabilitation, and common
challenges such as visual and sleep issues following
brain injury. We also offer practical sessions on
meal planning and healthy living, emergency
preparedness, senior living strategies, building
routines, and identifying fraud and scams.
Additionally, we address critical areas like caregiver
stress, stress management, grief and loss, mental
health and brain injury, as well as prevention topics
such as domestic violence and shaken baby
syndrome. Each training is designed to be
interactive, practical, and directly applicable to the
populations you serve. 

Resources & In-Service Trainings Available

To request materials or training, please
contact Katy Schnitger at
kschnitger@braininjurysvcs.org.

22nd Annual Charity Golf Tournament

Monday, May 11
We’re excited to share that our annual golf tournament is
coming up soon—a great opportunity to support our mission
while connecting with community partners for a fun day on
the course. This event helps raise critical funds to expand our
programs and services for individuals living with brain injury. If
your organization is interested in becoming a sponsor, we’d
love to have your support—please reach out to Andrew Wilinski
for more information. 
Phone: (703) 451-8881 ext. 238
Email: awilinski@braininjurysvcs.org
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